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Protect. Advocate. Empower.

Get in touch with us!

800-960-7705
DisabilityRightsLA.org

8325 Oak St.
New Orleans, LA 70118

The contents of this brochure were
developed under a grant from the
Department of Education. However,
those contents do not necessarily
represent the policy of the
Department of Education, and you
should not assume endorsement by
the Federal Government.

EMPLOYMENT?

YES,YOU
CAN!
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Program
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Call us:
1-800-960-7705




Whatls the
Client Assistance
Program?

The Client Assistance Program
(CAP) helps people with
disabilities who are trying to
access employment and
education through Louisiana
Rehabilitation Services (LRS)
and American Indian
Rehabilitation Services (AIRS).

We can help you understand
what kind of support you can
get from LRS and AIRS.

If you are being denied
services that would help you
pursue employment, your CAP
advocate can find out why.

If your rights are being
violated, CAP may be able to
provide legal aid or advocacy
to help you get the services
necessary to become
employed.

You have the right to be
evaluated for services and
be informed of your
acceptance or denial in
writing.

You have the right to
participate in the planning
and delivery of services in
a reasonable amount of
time.

You have the right to
services tailored to your
needs.

You have the right to
confidentiality and respect.
You have the right to ask
questions and to have an
advocate or representative
present.

You have the right to an
explanation of any policy
or procedures that may
affect you.

What can a CAP Advocate
do for you with LRS/AIRS?

Help you understand the
process and your
responsibilities.

Simplify and clarify the
complicated language of
LRS policies, services, and
procedures.

Assist in helping you use
services to their fullest
potential.

Help protect your rights.
Educate and advocate
with you as an active
partner.

Assist you in appealing
denied services.

Did You Know?

Employment is a journey,
not just a job.
College is a possibility.

e Starting your own

business is an option.
There are supports for
work and home-based
modifications to stay
employed.

You might be able to get
driver training and vehicle
modification assistance.



